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Lives ME:
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& Administration
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GENERAL Departments.
SURVEY
INSTRUCTIONS

This section requires

This section requires
data from your Billing,
Administration &

Human Resources

Departments. ORGANIZATIONAL
CHARACTERISTICS

These sections require
data from your CAD
system.

03 & 04

SERVICE AREA
& EMERGENCY
RESPONSE TIME

This section requires
data from your CAD

& ePCR systems as

. GROUND
well as your Billing
Department. AMBULANCE

SERVICE VOLUME

This section requires
data from your CAD
system and Billing
Department.



This section requires
data from your
Human Resources

department as well as

LABOR COSTS your Payroll,
Scheduling and CAD

systems.

This section requires
data from your
Accounting & Accounts
Payable Departments
and systems.

This section requires
data from your Fleet
Maintenance and

VEHICLE COSTS Accounts Payable

Departments and
systems.
These sections 10 & 1

requires data from
your Accounting

’ EQUIPMENT.

epartment and

Accounts Payable CONSUMABLE,

system. SUPPLY COSTS &
OTHER COSTS

This section requires
data from your
Billing & Accounting
Departments and
your Accounts
Payable systems.

This section requires 13
data from your

Billing Department.

REVENUES




